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MetraTech Expands to New Corporate Headquarters

WALTHAM, Mass. and LONDON, December 4, 2009 — MetraTech Corp., the innovative charging, billing,
settlement and customer care product provider has today moved into its new corporate headquarters.
The move is a direct result of the company’s recent successes in the market which, in turn, has resulted in
a significantly increased headcount. As a result, MetraTech had outgrown its old space.

The new headquarters remains in Waltham, MA along Boston’s Route 128 technology corridor, enabling
MetraTech to continue recruiting from a hotbed of the world’s leading Universities. The work
environment is significantly larger with improved facilities for staff, customers, and partners, including an
upgraded training area. This will enable MetraTech to better serve its clients.

Said Scott Swartz, chief executive officer, MetraTech Corp., “our new building is a visible milestone of
MetraTech’s progress at the end of what has been one of the most exciting years in the company’s
history. Our staff, partners, and clients will all benefit from a move which represents another step in our
growth.”

The address of the new headquarters is:

200 West Drive

Waltham, MA 02451

USA

MetraTech’s phone and fax numbers have not changed.

About MetraTech

MetraTech Corp. offers a new anoroach to charging. billing. settlement and customer care enabling
organizations to embrace change without compromise. MetraNet. our flagshio oroduct. is uniaue in its
abilitv to automate business nrocesses and business models that address rapidlv changing. complex or
radical business strategies across anv industrv for an unlimited number of services. MetraNet is deoloved
globallv. enabling diverse customers to build innovative and successful business models. securelv collect
revenue. and manage their entire customer lifecvcle in some 12 languages. 26 currencies and 90
countries. MetraTech offers a varietv of deliverv options ranging from licensing to outsourcing.
Headauartered in Boston. MetraTech has offices in San Francisco. Munich. Paris. Singapore. Rio de Janeiro
and London. MetraTech is a venture-backed. orivatelv held companv whose investors include Accel
Partners. Bessemer Venture Partners. Meritech Cabital. and Vesbridege Partners. For more information.
please visit www.metratech.com.

Media Contacts

In North America:

Barbara Reichert

Reichert Communications for MetraTech Corp.
Telephone: 415.248.0230 ext 7012

Email Address: barbara@reichertcom.com

For MetraTech:
Keith Brody, Head of Communications.
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Telephone: 44(0)7790 245779
Email address: kbrody@metratech.com
HiHt
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