MetraTech Shortlisted Again for Prestigious Telecom Award

Company Named as Finalist for Telecom Asia BSS Vendor of the Year

WALTHAM, Mass. and SINGAPORE, October 20, 2009 — MetraTech Corp., the innovative
charging, billing, settlement and customer care product provider, received another high profile
endorsement from the industry when the company was today nominated as a finalist for the
prestigious Telecom Asia Readers Choice Award for BSS Vendor of the Year. This significant
achievement was gained almost exactly one year after MetraTech opened its first office in the
region in Singapore and underlines the impact the MetraNet product is quickly making in the
Asian market.

The Telecom Asia Award winners will be announced in Hong Kong on December 11, 2009 in
recognition of the top telecom vendors operating in Asia Pacific. Nominations were open to
analysts, consultants and high-level telecom executives in September. A total of 56 telecom
insiders submitted more than 1,150 nominations, of which an expert team then narrowed down
to a shortlist of finalist nominations.

This recognition continues a trend of industry recognition for MetraTech. Earlier this year, the
company won the Best Overall Award at the 2009 World BSS Awards.

Speaking about the Telecom Asia nomination, MetraTech CEO Scott Swartz noted, “There are
few things more satisfying to MetraTech employees than learning that a panel of our peers and
experts in the industry has rewarded our collective efforts. Industry recognition for the
dedication and commitment of our team as well as the quality of our product provides a huge
incentive for us to continue driving innovation in the BSS space.”

Swartz added, “It is particularly pleasing to win an award in a region in which MetraNet is poised
to unlock the potential to innovate for so many businesses. This achievement is validation that
Dynamic Business Modeling has the potential to create real opportunity for industry leaders in
the Asia Pacific market.”

About MetraTech

MetraTech Corp. offers a new approach to charging, billing, settlement and customer care enabling
organizations to embrace change without compromise. MetraNet, our flagship product, is unique in its
ability to automate business processes and business models that address rapidly changing, complex or
radical business strategies across any industry for an unlimited number of services. MetraNet is deployed
globally, enabling diverse customers to build innovative and successful business models, securely collect
revenue, and manage their entire customer lifecycle in some 12 languages, 26 currencies and 90
countries. MetraTech offers a variety of delivery options ranging from licensing to outsourcing.
Headquartered in Boston, MetraTech has offices in San Francisco, Munich, Paris, Singapore, Rio de Janeiro
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and London. MetraTech is a venture-backed, privately held company whose investors include Accel
Partners, Bessemer Venture Partners, Meritech Capital, and Vesbridge Partners. For more information,
please visit www.metratech.com.

Media Contacts

In North America:

Barbara Reichert

Reichert Communications for MetraTech Corp.
Telephone: 415.248.0230 ext 7012

Email Address: barbara@reichertcom.com

For MetraTech:
Keith Brody, Head of Communications
Telephone: 44(0)7790 245779
Email address: kbrody@metratech.com
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