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MetraTech Shares News and Views with New FACEBOOK page

WALTHAM, Mass. and LONDON, August 25, 2009 — MetraTech Corp., the innovative charging,
billing, settlement and customer care product provider has announced that it is now enabling
customers, partners, journalists, analysts and the industry at large to keep up-to-date in real-
time with news and views via its new Facebook page. The page can be located at:
http://tiny.cc/bLlba.

“We understand the power of engaging in open communication within social networks,” said
Vladimir Mitrasinovic, executive vice president, sales & marketing, MetraTech Corp. “Facebook
is a wildly successful social network and we’re looking forward to participating within the
community and taking part in dialogs about billing, customer care and the importance of
dynamic business models.”

Facebook is a hugely influential social networking website across the globe. Its mission is to give
people the power to share and make the world more open and connected. Millions of people
use Facebook everyday to keep up with friends, colleagues, information; share links, photos and
videos; and learn more about the people they meet and companies they do business with.

MetraTech’s Facebook page will include news, articles, whitepapers, discussions, photos and
videos related to company activities. Readers are invited to contribute their own opinions and
observations on the site. To start following MetraTech via Facebook, simply go to the link above
and click follow, or join Facebook and search for MetraTech.

Earlier this year, MetraTech launched a blog and a Twitter presence. Facebook continues the
company’s commitment to social networking.

About MetraTech

MetraTech Corp. offers a new approach to charging, billing, settlement and customer care enabling
organizations to embrace change without compromise. MetraNet, our flagship product, is unique in its
ability to automate business processes and business models that address rapidly changing, complex or
radical business strategies across any industry for an unlimited number of services. MetraNet is deployed
globally, enabling diverse customers to build innovative and successful business models, securely collect
revenue, and manage their entire customer lifecycle in some 12 languages, 26 currencies and 90
countries. MetraTech offers a variety of delivery options ranging from licensing to outsourcing.
Headquartered in Boston, MetraTech has offices in San Francisco, Dusseldorf, Paris, Singapore, Rio de
Janeiro and London. MetraTech is a venture-backed, privately held company whose investors include
Accel Partners, Bessemer Venture Partners, Meritech Capital, and Vesbridge Partners. For more
information, please visit www.metratech.com.

Media Contacts

In North America:

Barbara Reichert

Reichert Communications for MetraTech Corp.
Telephone: 415.248.0230 ext 7012

Email Address: barbara@reichertcom.com

For MetraTech:

Why Compromise?

A—



e ——— i
() metratecH

Keith Brody, Head of Communications.
Telephone: 44(0)7790 245779
Email address: kbrody@metratech.com
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