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For Immediate Release
MetraTech Selected as Finalist for
2009 Microsoft Worldwide Partner Conference Awards

WALTHAM, Mass. and LONDON, June 24, 2009 — MetraTech Corp., the innovative charging, billing,
settlement and customer care product provider, has been named as a 2009 Microsoft Worldwide
Partner Conference Awards finalist in Communications Sector Partner of the Year.

“We are proud to be recognized by Microsoft as finalist for this award,” said Scott Swartz, chief
executive officer, MetraTech Corp. “The value added by our dynamic approach to billing, charging,
settlement, and customer care in the telecom market is critical for monetizing innovative business
models in today's changing business environment, enhancing capabilities to rapidly launch and
monetize new services. This offers a tangible benefit to both our customers and theirs.”

Awards will be presented in a number of categories, with winners chosen from a pool of nearly 2,000
entrants worldwide. The Communications Sector Partner of the Year award is given to a
communications sector partner that has added business value to customers by deploying new and
innovative solutions based on Microsoft technologies in hosting, media and entertainment, or
telecommunications industries. The award recognizes a partner whose solution has targeted a
customer’s business or technical challenge either by identifying a new opportunity or by using
technology innovation to address the need.

“Partners are the key to igniting business innovation through great technology as well as helping
customers drive down costs,” said Allison L. Watson, corporate vice president, Worldwide Partner
Group, Microsoft Corp. “Congratulations to the 2009 WPC Award finalists who have demonstrated a
superior level of expertise as well as a focus on delivering customer value. We look forward to seeing
these partners fulfill their limitless potential as they continue to provide customers with world-class
Microsoft solutions.”

The Microsoft Worldwide Partner Conference Awards recognize Microsoft partners that have
developed and delivered exceptional Microsoft-based solutions over the past year.

About MetraTech

MetraTech Corp. offers a new approach to charging, billing, settlement and customer care enabling
organizations to embrace change without compromise. MetraNet, our flagship product, is unique in
its ability to automate business processes and business models that address rapidly changing,
complex or radical business strategies across any industry for an unlimited number of services.
MetraNet is deployed globally, enabling diverse customers to build innovative and successful
business models, securely collect revenue, and manage their entire customer lifecycle in some 12
languages, 26 currencies and 90 countries. MetraTech offers a variety of delivery options ranging
from licensing to outsourcing. Headquartered in Boston, MetraTech has offices in San Francisco,
Dusseldorf, Paris, Singapore, Rio de Janeiro and London. MetraTech is a venture-backed, privately
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held company whose investors include Accel Partners, Bessemer Venture Partners, Meritech Capital,
and Vesbridge Partners. For more information, please visit www.metratech.com.

Product or service names mentioned herein may be the trademarks of their respective owners.

Media Contacts
For additional information or to arrange an interview, please contact:

Barbara Reichert

Reichert Communications for MetraTech Corp.
Telephone: 415.248.0230 ext 7012

Email Address: barbara@reichertcom.com

Keith Brody, Head of Communications
MetraTech Corp.

Telephone: 44(0)7790 245779
Email address: kbrody@metratech.com
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